
   
 

OP P O R T U N I T Y 
May 15, 2019 
 
POSITION AVAILABLE                  CURRENT SALARY RANGE  
  
Quality Assurance,          $87,984 - $115,617                
Research & Outcome Measurement Manager            
        
There is a permanent full-time Quality Assurance, Research and Outcome Measurement Manager position 
available at our Oshawa office. 
 
GENERAL DESCRIPTION: (Job description under review) 
 
This position will identify and support the Society’s efforts to develop the quality assurance program through 
quality assurance and risk management strategies, research, organizational planning and knowledge 
promotion. As such it will plan, manage, direct, resource, organize and evaluate its programs and resources in 
a way that meets and supersedes the requirements of existing legislation, regulation and guidelines as well as 
Board of Directors policies and standards. 
 
MINIMUM QUALIFICATIONS: 
 
Relevant post-secondary education in social science research, risk management, performance metrics and/or 
evaluation methodologies, preferably at the Master’s level.  
 
Advanced knowledge of Key Performance Indicator implementation methodologies  

 
Minimum 3 years management experience in a social service or healthcare setting with responsibilities for 
quality and outcomes 
 
Please apply in writing including a current resume, to Human Resources, by May 29, 2019 quoting 
competition.  Direct emails to hr@durhamcas.ca 
 
We are committed to a selection process and work environment that is inclusive and barrier free.  
Accommodation will be provided in accordance with the Ontario Human Rights Code. 


